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EXCELLENT CARE FOR YOUR DEVICES.




the sense of technology

An independent K-SERVIGE centre offers all the resources necessary for efficient and timely
maintenance and repairs of the devices.

Mobile team
— A service vehicle
equipped with the
necessary technique
and spare parts

K-Academy
— A follow-up
continuing trainings
for the service and
maintenance
personnel

Hotline
— Requirement for
a service intervention
can be reported 24/7
K-SERVICE

Preventative
service

— Preventative

check-up and revisions

of critical units

Online service
—The devices are
equipped with a remote
management system

Spare parts
~ J—We have a warehouse\, »
of spare parts and our
relationships with the
suppliers are
exclusive

WAYS TO CONTACT THE K-SERVICE TEAM:
= Service technician (7.00 a.m.—3.00 p.m.) tel.: +420 602 494 417
= HOTLINE 24/7/365 tel.. +420 487 882 280
= In writing at servis@krofian.cz
= QOr at customer.support@krofian.cz
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